The Project RIVER

The Software
A Short User Guide
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 The RIVER Software is an additional tool for the
RIVER methodology and is needed to produce a
certificate and the visualisation of the assessment
results in the cube

* Itis created to support the assessment that is done
with the templates provided in the RIVER manual

« To access to the software you need a login and a
password provided by REVEAL
(service@reveal-eu.orq)

« We recommend not to use the software without an
Introduction course. In case you need support, please
contact service@reveal-eu.orq
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The RIVER visualization software is an adaptation to the
needs of the volunteering sector of an existing software
(LEVELS, V 2.0) which was developed, tested and
approved in a series of European projects since 2005
provided by courtesy of the European network

blinc eG/REVEAL (www.reveal-eu.org).

blinc eG/REVEAL holds all rights of the LEVELS5 software
and the approach which the software is based upon.
Please respect the intellectual properties of the REVEAL
group when using and publishing contents based on
LEVELS.
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Part 1.

The Background:
REVEAL and LEVELS
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European Network for development and promotion of

r=vedl competence oriented learning

M Transnational community of European experts and practitioners
working in 25 organisations from 22 European member
states.

M Assessing and evidencing with a unique
validation approach specifically designed for:
M informally acquired competences
M personal and social skills and competences

SN .

M piloted in more than 100 learning projects and scientifically
evaluated in the framework of two European PhD thesis.

M to serve especially target groups that learn outside or beside
formal education contexts and their learning facilitators:
adult learning providers, grass-root projects, mobility projects,
entrepreneurs, learning on the job, internships, volunteering ...



FORAAARARIARGED

vl

Scope of REVEAL activities in EU-projects:

Validating, Training Counselling, Practice-Research

From informal learning to rather formalised vocational training
(incl. School and Higher Education)

REVEAL projects and informal learning contexts

ACT: Measuring the impact of informal learning on Active Citizenship (05-09)
ACT-NET Founding the network (REVEAL (2009/2010)

VIP: Competences acquired in EU-projects (2010/2011)

VILMA: Competences acquired in Mobility (2011/2012)

RIVER: Competences acquired in (Senior) volunteering projects (2012/2013)

()
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Competence Definition

A competence Is the ability to apply a synthesis of

« Knowledge,

« Skills and

« Attitudes

In a particular situation* and in a particular quality**.

* Context
*k LEVEL

CEDEFOP Glossary

(The emotional dimension (feelings/attitudes) is crucial for any kind of learning,
hence it is essential to look at it when validating learning especially in informal
contexts)
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Social and Personal Competences
acquired in (Senior) Volunteering*

*  Virtual Communication

« Autonomy

*  Problem Solving

«  Diversity management

«  Teamwork

*  Flexibility

*  Networking

«  Decision making

* Intercultural Communication

* Intergenerational Cooperation

* as defined in the RIVER compentence inventory
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Validating competence development
In the framework of an informal learning action,

(here in senior volunteering)

2

1

?
tJ
’l

Informal learning
Activity (,,project®)

E{:} {:&E \

Describing the
Describing the Competence
Competence of the learner
of the learner at the end of the
at the beginning learning project Time

»
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Integrating LEVELS in a learning activity

LEWE "

—

S

DOCUMENTING, EVIDENCING, VISUALISING

B Rate competence levels at different times
and reasoning them
B Describe learning oulcomes

B Visualise competence development in the Context
LEVELS cube Target Group
B Create a LEVELS evidencing document CHECK Objectives
(certificate) psseask s o danciog Resources
campelence davelopmant Aspired competences
willi LEVELS

PLAM
[THINK)

Compatance based
planning of tha
learming affer with

LEVELS

2

CREATING AN INVENTORY
OF COMPETENCES

" Select competence(s) from the inventory
5 If needed add a new competence

4

ASSESSING
B Select assessment methods from a catalogue

B Measure compentence levels on basis of the
reference systems at the beginning and at the end W

USING A GIVEN REFERENCE SYSTEM FOR A COMPETENCE
OR CREATING A NEW ONE

B The competence is described with three dimensions and five levels
L= knowledge, skills and attitudes

[(n[u]
(ACT)
LaarmingTraining
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LEVELS steps

— ]
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Py B Ay

Sester o

4. Assessing/Measuring

different evaluation times

» Selecting Assessment Methods
* Measuring learning outcomes at

S .

|18 B

A T . b

5. Presentation of Results

 Rating learning outcomes at
different times

» Describing different
competence levels

* Evidencing learning and
project outcomes

* Validation and certification

1. Description of Project
» Context
» Target Group
* Objectives

2. Selecting/determining Topics
* Inventory
* Topic sets
* Refining content and

objectives

3. Creating a Reference System

» Three Dimensions

* Five specific competence levels
related to the learning project

+ Indicators
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Part 2:
The RIVER software

Each of the five steps of the LEVELDS5 validation procedure above is
represented in the RIVER software.

In the following the access to the software and the procedural steps will
be displayed in detail and with useful comments.

()
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Login

> % L]
LE LR » __‘rivenr
wwr
EyE = T U A T W . 4 T T D a0 W W . W ..
Logout

Nutzername:

admin

Passwort

ooooooooooooo

To login you need a username and a password
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Logout

Descnptlon
New -

River volunteering Info
i’ Step 1: Description of your Individual X\L

By clicking on the PrOJECt On all pages you
new button find an INFO
you = - -
create a new Use the left widget to select or create a project, please. t)uttggglwuthha?to
roject template utorial w
e P do in this step.

When you login you see this page. On the top left you can insert a
new project by clicking on the NEW button.

Here you see the list of all projects you have inserted so far. In our
case there is already one RIVER project.
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LB B

The first step is
the project
description. Copy
paste all the data

All further steps
are already
visible here.

from your offline
template here

HIEmEE

Project-
Description

New -p P
River volunteering i,
Step 1: Description of your Individual
Project
/1
description Participant
project name: *
|Riverv0|unteering |
Here you project description:
See_ all your Copy here your project description from the offline tem
projects
The country you choose for
the location creates the
content of the certifcate in
start date: end date: .
= the language of this country
| Bl | [zl (so if you choose lItaly the
content localisation: certificate will be in italian)
Belgigue -
Background and context NOta” Ianguages are
% available yet.
> i Training cours
rivenr

\ J/

(. 0O

Assessment-
Method

Logout

Documentation

=

4

Here you can
describe the
volunteering activity
and the volunteers.
Some of these fields
will be automatically
transferred to the

certificate.
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MNew =

River volunteering

Mew

River volunteering
Group 1

/

MNew ==k

Participant A

After you have
created a new
project you need to
establish a group
and the single
participants.

The owner button is
only needed if you
create one project
and want to handle
it over to somebody
else.

Project- Inventory
Description

Project

Participant

Use the left widget to select or create a participant, please.

i’ Step 1: Descrip

Participant cn..rner

)n of your Individual /\

-
" rlvenr

EEE T = O E . = s

Logout

Assessment-
Method -

On all pages you
find an INFO
button with a
tutorial what to
do in each step.

-
'v rrvenr

Training course
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» After each step you should save what
you have done. You can overwrite It
again.
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The blue box is the preformatted
inventory but you can also adapt

competences according to your %

needs. .

L— E l'-'i E —-I Here you can overwrite and ‘ P I Ve P
specify the competences if you uyyr

HImmmEm - I T Ilke T TR T W T T

Logout

Themenkatalog

Assessment-

bystem Method -

~

RIVER Inventory Step 2: Sele

on of Topics / Competences

The second step name.

is the inventory. |RIVER Inventory

At this stage you

select a set of _ Inventory

competences Open Category

from the list and Intergenerational cooperation Intergenerational cooperation
create a set of |, O problem solving O  problem solving
competences 7|:| Teamwork O Teamwork

that you want to O autonomy O autonomy

look at in your O diversity management O diversity management
volunteering

project
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It is essential to fix = to,lock™ your inventory (set of
competences).

BUT: If you once locked it, it can not be changed again.
After you locked you need to save by clicking on the orange
button on the right side.

1. 2.

Name:
RMNWER Inventory

Open Category

O Intergenerational cooperation O Intergenerational cooperati
O problem solving O problem solving

O Teamwaork O Teamwork

O autonomy O autonomy

O diversity management O diversity management
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The next step deals with the reference system for each competence.

Each competence can be displayed by the 3 learning dimensions (knowledge,
skills and attitudes) with each 5 levels.

The RIVER software contains preformated reference systems related to senior
volunteering.

Your personal inventory (set) may consist of one or several competences that

you can navigate on the left navigation box to access their reference systems.

L ; '
R ‘o | VEIN

HIEmEE T I T . .| | B T I e o =@ O . I .

Logout

Themenkatalog Project- Inventory Reference- Assessment- - —
Description System Method
New - v v \ -

RIVER Inventory -‘ Step 4: Reference-System
Use the left widget to select a topic, please.
Intergenerational | | yo need to select your competence. In the examplary set

cooperation ‘I—— . . . —
only Intergenerational cooperation was included
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Themenkatalog

New =h
Open Inventory

RIVER Inventory

Referenz-System

Intergenerational
cooperation

Here you may
overwrite the
descriptors if you
like to be more
specific

—

Inventory Reference-
‘/ System

Step 4: Reference-System

¥

Assessment-
Method

v/

cognitive affective

Developing/constructing

Discovering/acting
independently

You may also
include indicators
(e.g. examples
for a certain

Ljﬂecidingﬁselecﬁng

Grades

To move in unknown
cooperation settings and to
ry to develop new joint and

[

P T & U

To deliberately try out new
(available) strategies
instruments/modalities

Fme — NIt _ 0 _ i E_ _d_ . _._

To actively decide and select »

o lenmaun (alrasdy annliad)

You can swop
dimensions by
clicking on the
symbol. The
underlined one is
the active one.

General Scaling Individual Description

-
—

-

l Application, Imitation
2

cooperating strateqgy,

! PO S Y WU By T,

To react and to adapt in
certain cases to

level) ?nterger_leratio_nal differences
Reception/remembering Acknowledging the gap &
between the generations. |
Perceiving different d
sve |
A miver Training course RIVER 2011- 4116/001-001
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HIEEmE THIE T . | ¥ I T N e o= I E HTEaT .

Logout

Reference-

Syste Method G
Mew = v/

River volunteering
M Step 4: Assessment-Method

River volunteering method

Documentation

v

Bewertungsmethode

River volunteerine eg. something which explains this...

method /A description

Here you include
the assessment
method you
used.

eg. something which explains this__.
As you can have more
inventories in different
learning projects you have
to select the inventory at
this stage

O Openlinventory This tool is a repository of topics (contents) that may be relevant for your learning activities. Itis not a closed competency fral
& RIVER Inventory
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HImmE T T I . E | ¢ B T B AT ® T WO e

Method G
MNew 4 "/

River volunteering M m
Step 4: Assessment-Method
Time Stamps

Reference- Documentation

System ‘/

fame For the assessment
ot you need two time
River volunteering e.g. Preeavaluation, before course starts stamps. One at the
method date beginning and the
second at the end.
o - Insert start and end
start Sun Mon Tue Wed Thu Fri Sat tlt'eS n the bOX
end 40506 789l
hh 12813 14 § 15 Q169 17 \I FOI’ Concrete
18 19 20 21 22 23 24 dates please use

25 26 27 28 | 29 [30] 31

the drop down
calender

Explain, why you have choosen this point

delete save
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Bewertungsmethode

River volunteering
method

Bewertungsmatrix

New =P

Intergenerational
cooperation

New =

River volunteering

Group 1
New -
Participant A

A

Select the volunteer you want to
assess.

e

river

=

e river

Reference-
System

 EEh

Method

v

Step 5: Assessment-Grid

¥

affective

s

L

active

cognitive

Remarks, explanations, reasons for your rating

Aszessment-

Assessment-
Grid \

For the next step - the
assessment - you see again
your reference system but with
additional columns for each time
stamp you have defined. They
are for your rating. By ticking in
the field an orange dot appears.

Logol

Documentation

v/

Once you tick a dot in one level

<

you have to add a description in
the upper box to describe and
reason your rating.

Note. Please don’t exceed 150

eg. something which explains this...

Assessment

General Scaling Individual Description

Developing/constructing | To mave in unknown

to try to develop new

it e

Discovering/acting
independently

To deliberately try out
new (available) '
strategies

s T e PR

I

Training course

cooperation settings and |

s
—

characters for each descriptor!!!

s
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HImmEE T Tl T . W | ¢ B T S I T T WO

a——
New - "{

Logout

Documentation \

Assessment-

Grid ..f

Assessment-

Method ‘/

Reference-

System ‘/

River volunteering * ’i

Group 1 - R¥ Step 6: Documentation

Learner Grc-up

New =

Participant A =

/
l//

Here you can create a pdf 1 Learner-Certificate:
version of the certificate. (

River volunteering

[ ouchsscten. | o

upload a logo from your computer You.r'nay CUSt_OmISPj the
certificate by inserting

| |E your instutions logo and

upload a participant photo the photograph of the

J:‘ Participant learner.

W | |
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[ Description of the informal learning activity
[2]

Copy here your project description from the offline template.

Most of the fields
of the certificate
are generated

[ Topics of the evaluation automatically

|‘| Intergenerational cooperation Some fields have a little

orange ,e"“ this fields can
: be edited.

= The rest is taken from the
project description and
the reference system.

In Methods of the evaluation

J__ Evaluator

[6]

T Evaluation summary

[7]
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Example for a learning certificate

I—m Lo el Lt "l i i s

I—m Lo W L il O

Learner-Certificate:

Evilualion immany
Youth for the Hood

Lisirmilag it i g micio el

ceso i

M@H:mmm - #wl-ﬂ!“rﬂﬁ-

Mwm )

i e e,
wllfoal Bnswisg e sy Tai
ras s s |
Farlicipar ]
- — B0 1085 in fﬂ.rh-brﬂhmr:ﬂ u&-tlnuu-:‘lm-
[ ——————] Wrw i e v atare a=el
Inlorral lesrring prajc o i o o %
Wiaulh her S Hood
Digesing 1.1, 200 allnetne: Sicee imieetn alacve: Resie g
1. 34, 260 B w2 il i 5% i BT S
L:ﬂ m Irsfilulsse. He S2uld speces P
TeigRtCsRacE. & paricular sguations and il £l enslsashel with oan _—
Daseg ey " g ANy Lamiming o M di
'rrlpiqtamipnunmmmmmmuwﬂmmuuw_ rr— J— Jr—
: of an
ate g - e iR I O 2 =D b Fox [Pt 22 | B ang
Friafuti] | — ‘n——r.—l-l— ‘Iﬂ--
. I Errme e
Topies of th avikaaion | I I
| oL o) S e il g 1R vl ﬁ F—— _
Meathods o B evalaiticn
Al Birwadd Comprinity Diresbe prrsasl (ABCD Wethe).
Lamssing by Soisg.
Evaluaien
nmuqmm 2
m“ﬂquww nlmwm
lm-mmum
e R -—.-..'-‘l*
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In case you need support please
contact

REVEAL
service@reveal-eu.org

Thank you!
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